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LMOOC possibilities in general

• MOOCs in general 
• CLIL MOOCs 
• LMOOCs

– Language as content + vehicle

• Initiatives, projects, etc.
– https://moonliteproject.eu/resources 

 Are standard LMOOCs 
    appropriate for refugees?

https://moonliteproject.eu/resources


Contextual factors for refugees

• Specific, complex and fluid circumstances.
• Context implies specific digital skills, attitudes 
 and choices.

• “Refugee”: a verb and not a noun.

 Could they learn from mobiles, on the road, at 
     camps…
 What would be needed for this to happen?



Refugee resistance to online learning

• THES article online HE for refugee
– https://www.timeshighereducation.com/news/online

-higher-education-unappealing-syrian-refugees
 

• Channelling via NGOs, RSG, etc.
• Support networks as MOOC 
 facilitators.

• Relevant scaffolding
• Recognition + certification

https://commons.wikimedia.org/wiki/File:Traiskirchen_refugee_camp_2015.jpg

https://www.timeshighereducation.com/news/online-higher-education-unappealing-syrian-refugees
https://www.timeshighereducation.com/news/online-higher-education-unappealing-syrian-refugees
https://commons.wikimedia.org/wiki/File:Traiskirchen_refugee_camp_2015.jpg


Mobile Assisted LMOOCs?

1. A MOOC accessed from a mobile:
– Some mobile MOOC clients available
– Offline content + activities

2. A MOOC-like mobile app/platform

3.   MALL in a MOOC

Refugee-specific adaptability & 
scaffolding criteria



MOOC design and tutoring



MOOC structure and tools

• Content creation:
– Videos & textual resources

• Assessment tools:
– Self-assessment tests & P2P activities

• Communication tools:
– Videoconferences, 

Webinars, forum, blogs, 
wikis, social networks



Factors to take into account

1. Design for mobile
2. Audio description and 

learning styles
3. Subtitles & transcriptions
4. Multiple learning paths
5. Consistent navigation



Toward refugee-specific adaptability 
& scaffolding criteria

1. Usability and Accessibility
2. Connectivity
3. Linguistic
4. Methodological
5. Evaluation and accreditation 
6. Cultural, intercultural and ethical aspects



The UNED Open edX MOOC Platform



Two Spanish LMOOC for displaced 
people

• Specific, complex and fluid circumstances.
• Context implies specific digital skills, attitudes 
 and choices.

• “Refugee”: a verb and not a noun.

 Could they learn from mobiles, on the road, at 
     camps…
 What would be needed for this to happen?



Open Doors: Spanish Course for 
Immediate Needs I & II

• New Spanish LMOOCs for 
 immediate needs (I & II)

–  A1 (some A2)
–  6 weeks each
–  Teaching teams mix RSGs and UNED

• Content providers, facilitators, etc.
–  Relevant scaffolding

• Establish criteria as “Refugee Friendly”
• > 1900 students registered in first course



• First course content:
– Module 1: Administration and bureaucracy
– Module 2: Routines and daily life
– Module 3: Travel and moving around
– Module 4: Going to the doctor

• Second course content:
– Module 1: Integration and socialisation
– Module 2: Looking for housing
– Module 3: Training and employment
– Module 4: Defending rights

Open Doors: Spanish Course for 
Immediate Needs I & II



• Linguistic (cultural, pedagogic and technological) 
 scaffolding

• From a language learning perspective, a complex 
 situational axis is adopted

• The course content was identified and sequenced in 
 a joint design thinking process

• Linguistic support via:
–  Multimodal materials with transcriptions in English, 

 French and Arabic
–  All four second language competences are trained 

 systematically

• Use of the sub-language of the contexts of everyday life
• Contact: other types of students + Spanish native speakers
• Implicit and explicit social inclusion

Second Language Scaffolding



Vocabulary



Sounds in Spanish



The use of video



Forum communication



Facebook groups



1. LMOOCs for refugees are possible

2. Scaffolding is essential

3. Mobile as a MOOC platform

4. Recognition & certification

5. Implicit and explicit social inclusion

Conclusions and key ideas
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